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$47

2010

$56

2011

$57

2012

$67

2013

$77

2014

$79

2015

$80.5

2016

$89.5*

2017

$100*

2018

$101*

2019

$116.5*

2020

Fiscal Year

Budgeted Revenue In Millions of Dollars

Total Budget Growth and Projection FY 2010 – 2020

*Established in 2017, Integrated Healthcare Pharmacy, LLC. is a joint venture between AltaPointe and Northrock Pharmacy based in Oklahoma City.

 $ 17,948,575
Inpatient/Hospital

  $ 7,611,392
Administrative 

 $ 21,587,846
Outpatient

 $ 14,070,901
IHP/Pharmacy*

 $ 4,212,248
General 

$  3,320,176
BayView Professional

$ 2,124,911
Substance Use 

Disorder

$ 1,781,650
Federally Qualified 

Health Center

$ 2,039,432
Intellectual 
Disabilities

Community Support 
& Services

$ 2,745,666

TOTAL 101,403,274
Residential

 $ 23,960,477

Total Operating Expenses FY 2019

 $ 40,156,765
State & Local Grants 
& Contracts

 $ 43,559,867
Net Fees 
(inc. Medicaid & Medicare) 

 $ 14,695,886
Integrated Healthcare 
Pharmacy, LLC*

$ 7,682,843
Federal Grants & 

Contracts

Other Operating 
Revenues 

$ 2,530,959

TOTAL 108,626,320

Total Operating Revenue FY 2019
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0-7 Years

Children Adults

2,056

8-11 Years 3,480

12-14 Years 2,873

15-18 Years 2,938

Children Total* 11,347

TOTAL 28,188

19-30 Years4,101

31-40 Years3,892

41-50 Years3,336

51-60 Years3,213

61+ Years2,299

Adults Total*16,841

TOTAL
28,188

9,3631,643

17,182

White/Caucasian

Black/
African-American  Other

TOTAL
28,188

14,597

13,591

Female

Male

Ages of Patients Served FY 2019

*Totals indicate the number of individuals admitted to any AltaPointe program.

Ethnicity of Patients Served  
FY 2019

Gender of Patients Served  
FY 2019
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Washington483

Randolph456

Clay384

Coosa199

Mobile 15,707

Baldwin 7,196

Talladega 2,167

Other 1,596

TOTAL

28,188

Home County of Patients Served FY 2019

Most Common Diagnosis FY 2019

Anxiety 
Disorder

25%
16%2%

11%3%

11%3%

8%3%

8%3%
7%

Depressive 
Disorder Attention 

Deficit Disorder

Adjustment 
Disorder

Schizophrenia

Bipolar
Disorder

Mood 
Disorder

Disruptive 
Behavior 
Disorder

Impulse 
Disorder, 

unspecified

Other

Intellectual 
Disability

Substance 
Use

YEAR
2019
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 Adults 550,739

 Children 271,051
Outpatient  

 Adults 96,706

 Children 117,319
Inpatient  

 Adults 567,917

 Children 79,997
Residential

 679Other

1,684,408TOTAL

Total Services Provided FY 2019

Total Individuals* Served by Program FY 2019

 Adults 20,837

 Children 9,755
Outpatient  

 Adults 1,054

 Children 1,232
Inpatient  

 Adults 743

 Children 249
Residential

 892
NH/ALF/
Other Hospitals

34,762TOTAL

*Individuals versus ‘patients’
AltaPointe professionals provide clinical and consultation services to individuals who 

have been admitted to area hospitals, nursing homes, assisted living facilities and other 
agencies or providers. These individuals are not considered AltaPointe patients until 

they are admitted into our continuum.
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Total Inpatient Services �Provided FY 2019

TOTAL
214,025

96,706* Adults

117,319 Children

*Adults
Involuntary 66%
Voluntary 34%

AltaPointe Health’s hospital services
AltaPointe operates two free-standing psychiatric hospitals: BayPointe Hospital located 

in Mobile, offers a 60-bed acute care unit, a 40-bed residential unit for children, a 
75 capacity day treatment program with educational component and a 120 capacity 

after‑school day treatment program; and EastPointe Hospital located in Daphne, offers 
a 66-bed adult inpatient crisis stabilization unit and a 16-bed adult crisis residential unit. 

AltaPointe’s ownership of these inpatient facilities, and its ability to provide inpatient 
care, make it the most comprehensive behavioral healthcare system in Alabama.

TOTAL
2,286

1,054Adults

1,232 Children

Total Patients Receiving Hospital Services* FY 2019

*Patients receiving actual services at BayPointe and EastPointe Hospitals
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Mobile 6,286
Baldwin 2,691
Talladega 1,324
Randolph 1,049
Washington 1,039
Clay 744

TOTAL 13,133

TOTAL
13,133

10,016Mobile Bay 
Region

3,117 Sylacauga 
Region

Total Telehealth Services Provided by Region FY 2019

Total Telehealth Services Provided by County FY 2019

Patient assessment and consultation made easier through technology

AltaPointe Health’s Telehealth and ConsultPointe allow AltaPointe to better serve patients in 
remote locations or in hospitals without onsite psychiatric services available. These services 

bring AltaPointe psychiatrists, therapists and patients face-to-face through videoconferencing 
technology. Used at AltaPointe daily, thousands of patients now access care remotely each year. 

Using telehealth improves assessment, processes, timeliness and outcomes for patients.
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TOTAL
892

654Initial 
Consult

238 Follow-up 
Consult

ConsultPointe Services Provided in Hospitals FY 2019

TOTAL
4,123

1,383236

2,504

White/Caucasian

Black/
African-American  Other

Ethnicity of Patients Served FY 2019

TOTAL
4,123

1,937

2,186

Female

Male

Gender of Patients Served FY 2019
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TOTAL
1,007

254694

694

Community Engagement

Day 
HabilitationResidential

Total ID Individuals Served by Program FY 2019

TOTAL
40,338

11,89317,125

11,320

Community Engagement

Day 
HabilitationResidential

Total ID Services Provided FY 2019

TOTAL
40,338

17,297Mobile Bay 
Region

23,041 Sylacauga 
Region

Total ID Services �Provided by Region FY 2019

Merger to strengthen services for people with intellectual disabilities

Mobile Arc (formerly MARC), founded in 1956 for people with intellectual and developmental disabilities 
in Mobile, merged with AltaPointe Health in July 2019. The merger will enable the organization to  

serve more individuals, provide more resources to the community, and positions the organization for 
additional grants, and funding to aid those needing these services.
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Years 0-7  2
Years 8-11 3
Years 12-14 7
Years 15-18 18
Years 19-30 109
Years 31-40 123
Years 41-50 85
Years 51-60 71
Years 61+ 48

466TOTAL

TOTAL
466

342

124

Female

Male

TOTAL
105,731

67,042
New

38,689

Refills

3,447

TOTAL

Total Services Provided FY 2019

Prescription Rx FY 2019

Established in 2017, Integrated Healthcare Pharmacy, LLC.  
is a joint venture between AltaPointe and Northrock Pharmacy 
based in Oklahoma City.

Ages of Patients Served FY 2019 Gender of Patients Served FY 2019

The Accordia Health & Wellness information shown is not included elsewhere in this report.
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5,135

TOTAL

TOTAL
1,212

733

479

Female

Male

Gender of Patients Served FY 2019 Total Services Provided FY 2019

42%
21%2%

10%2%

9%

6%5%

3%

Type 2 Diabetes

Hypertension

Immunization & 
Wellness Care

Other

General 
Aches & Pains

High 
Cholesterol

Urinary Tract 
Infection

Major 
Depressive 

Disorder

Heart 
Disease

YEAR
2019

Most Common Diagnosis FY 2019

* The Accordia Health information shown on these pages is unique, and is not included elsewhere in this report.

Accordia Health providing affordable integrated care

The Accordia Health mission is to provide quality-driven, patient centered care that exceeds all 
expectations in a convenient, cost-effective, and accessible manner while maintaining the highest safety 

standards. Accordia Health is a not-for-profit, Federally Qualified Health Center providing integrated 
family medical and behavioral health care to people of all ages regardless of ability to pay. Discounts are 

offered on services based on a sliding fee scale depending on household size and income. 
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164
94 Asian

769

174
3

8

White/
Caucasian

Black/
African-American

Other

Two or 
More Races

American 
Indian

TOTAL
1,212

Ethnicity of Patients Served FY 2019

Years 0-7  12
Years 8-11 10
Years 12-14 9
Years 15-18 36
Years 19-30 111
Years 31-40 115
Years 41-50 177
Years 51-60 289
Years 61+ 453

1,212TOTAL

Ages of Patients Served FY 2019



12

20
19

 A
N

N
U

A
L 

RE
PO

RT
A

lta
Po

in
te

 H
ea

lth

Total Calls 
Per Year

Average 
Monthly 

Calls

Average 
Monthly 

After-Hours 
Crisis Calls
(Dispatched to 
the therapist)

Total 
After-Hours 
Crisis Calls 
(Dispatched to 
the therapist)

Total Calls 
Referred to 
Community

89,719

7,477456

2422,900

YEAR
2018

Total Calls 
Per Year

Average 
Monthly 

Calls

Average 
Monthly 

After-Hours 
Crisis Calls
(Dispatched to 
the therapist)

Total 
After-Hours 
Crisis Calls 
(Dispatched to 
the therapist)

Total Calls 
Referred to 
Community

84,536

7,045611

2302,762

YEAR
2019

AltaPointe Health’s Access to Care FY 2019 �
Access, Crisis and Other Calls

AltaPointe Health's access to care call lines serve two hospitals, 20 outpatient clinics and  
nearly 100 programs across seven counties. It also supports psychiatric services from more 
than 30 hospitals and two primary care offices across Alabama as well as referrals to and 

from three state psychiatric hospitals.
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AltaPointe Health
Perception of Care FY 2019

Adult Residential 
Services Overall

Child Inpatient 
Services

Adult Outpatient 
Services Overall

Child Outpatient 
Overall

Child Day Treatment 
Overall

92%91%

91%

95%

94%

YEAR
2019

YEAR
2019

Patient General Satisfaction

Family General Satisfaction



Certified by the State of Alabama  
Department of Mental Health

Accredited By  
The Joint Commission
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"My case manager 
is excellent. 

She helps me with
 my development

  

and is always s
upportive of me

.                

She is always the
re for me and s

he goes  

above and beyon
d. She is a great me

ntor  

and a great infl
uence." 

AltaPointe Patient 
"We have been to many mental health providers over the years seeking help for 

our son. After one visit with BayView staff, we 
received more help than at all the other places 
combined. BayView cares and wants to help its 

patients and families. I highly recommend them.  
It is a blessing to our family." BayView Patient’s Family

"I highly recommend 

you visit Accordia for any 

illness or check-up. G
reat group of 

people to help with a
nything that is 

bothering you. The sta
ff is fantastic      

and very caring and 
listens  

to what is wrong." 

Accordia patient

"I'm a low-income person and 
they never make me feel less than.     

I recently had a crisis /suicide attempt  

and I felt very well taken care of. From the   

crisis line  to the front desk, they are 
helpful,and I am grateful." AltaPointe Patient 

"I am forever grateful for your 

professional mental health services helping 

me cope with the loss of my father and 

mother. You also helped me cope during

the custody battle of my daughter." 

EastPointe Hospital Patient


