little boy, born with a low IQ, whom they tutored in science. “For
helping and interfering. I learned early on to never say ‘I know how
the first time that little boy made an ‘A,’” Chipman said. “His
you feel’ because that limits the patient’s freedom of expression and
increases anxiety of being judged. It’s important to know their story,
teacher thought he cheated, but those students from Alabama State
what happened.”
University praised him; they knew he earned it.”
Chipman has learned that with
She told of another little boy who
good
care and therapy, children have
was failing PE. “How can you fail
‘I
believe
that
everything
works
the
most
resilience and capacity to
PE?” she asked. “Well, you do if you
recover
quickly
from difficulties.
don’t dress out. We came to find out
within a system. When all the
“Listening
to
build
trust is the key,”
the child’s parents didn’t have $13 to
parts
work
together,
huge
things
she
said.
“It
takes
only
one person to
buy the PE uniform. That was the
say
something
that
could
change a
beginning of our raising donations
are accomplished.’
child’s
life
for
the
better.
to provide uniforms, and holding
“I was in Publix shopping one day
back-to-school fun festivals to provide
Anne Chipman, 2014 Shining Star
and
heard my name screamed out in
school supplies.”
excitement,”
Chipman recalled.
Chipman said the soup kitchen
“The
person
running
after
me
jumped
into
my arms, literally.”
eventually expanded. All the community’s churches came together
It
turned
out
that
the
individual
had
been
one
of her foster care
to form a network to try to make sure everyone that needed help
patients
from
years
earlier.
She
was
studying
pre-law,
saying that she
received it. She said these experiences proved her belief about life
wanted
to
help
children
in
the
foster
care
system
that
had
struggles
and relationships. “I believe that everything works within a system.
similar
to
hers.
When all the parts work together, huge things are accomplished.”
Her many and varied experiences helped determine the
‘True delight’ and ‘wonderful asset’
direction she took in her studies. “I knew working in community
Her attitude and approach to care have been noticed by the
mental health was a calling, my calling,” she said.
people with whom she works. “Anne Chipman has always been a
Systems are not broken, but stuck
true delight to work with,” Robin Riggins, executive director of
In her work as a therapist, Chipman sees each family as a system,
community mental health, said. “She is always responsive to all
with each member playing a part in the whole. “I believe it really
causes and has a positive and practical approach. Anne typically
does take a village to raise a child,” she said. “A system — similar to shares a story associated with the point being made and utilizes
a ‘village’ — may not be broken, but it may be ‘stuck.’”
a great sense of humor just when needed. She has been amazing
Chipman sees her job as listening, perceiving so that she can
throughout the merger with a leadership quality of resiliency and
identify which part of the family dynamic, the system, may need
words of encouragement all along the way. Anne is a true leader.”
to be “unstuck.” The most important part of a child therapist’s job,
Olivia Nettles, AltaPointe Children’s outpatient director, said
Chipman said, is to listen to children’s words, their tone and to
Chipman has been a wonderful asset to the children’s continuum.
watch their actions.
“She promotes warmth, teamwork and professionalism in all
“I remember one of my professors saying that people seek help
she does,” Nettles said. “She is definitely a Shining Star among
when they have a problem, otherwise it [therapy] is interference,”
AltaPointe employees. I am so proud to have her as part of
she said. “A therapist must be able to know the difference between
our team.”

AltaPointe recognizes the spirit of teamwork
This summer, the Five-Star Customer Service
Committee will introduce the AltaPraise Team
Award, a new way to recognize the spirit of teamwork
at AltaPointe.
Announced monthly, the team award will give
departments the company-wide recognition they
deserve for collaborative efforts in providing a
positive customer experience. The Committee will
present the AltaPraise Team Award to departments based on a
specific story that highlights star qualities. Watch for details on how
to submit a nomination on AltaLink and via email.
According to Fred Lee, nationally-known expert and advisor
in patient relations and service excellence, teamwork is a top driver
for patient satisfaction. When patients see staff working together to
take care of them, their perception of the organization improves.

Practicing teamwork shows commitment to
providing exceptional customer service.
The AltaPointe cultural expectation is that all
staff members be treated as valued members of
the health care team. It begins with the sentiment
of appreciation for the help of others, and once
communicated constantly, the spirit of teamwork is
in motion.
When patients are asked, “How well did the staff work together
to care for you today?” We want their impression of us to be one of
the highest praise.
Any AltaPointe staff member, patient, family member or other
customer can nominate a department for exceptional customer
service performance. The first AltaPraise Team award will be
awarded this summer.
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Meet AltaPointe’s Shining Star of 2014
Anne Chipman, assistant director of Children’s Outpatient Services in Fairhope
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Chipman plays all the right notes

Anne Chipman believes teamwork is vital to the success of any
workplace, family, community or other group. After being named
AltaPointe’s 2014 Shining Star during the AltaPointe Annual
Meeting March 11, it was no surprise to those who know her that
Chipman humbly accepted the honor on behalf of her team.
“There’s no ‘I’ in team,” said Chipman, assistant director of
AltaPointe Children’s Outpatient Services in Fairhope. To illustrate
how she believes a team should come together, she told a story of how
a group of men in an African village made beautiful music when
each one played the right notes on his flute.
“When everyone plays the right notes, the music is beautiful.
But if just one musician fails to play properly, the sound isn’t quite
the same. It just sounds better when everyone plays their flutes
together, in harmony,” she explained. “The combined experiences
and talents within an organization are similar to the sound of that
flute ensemble.”

AltaPointe recipients continued from Page 3
Vanessa Mobley
Lakeisha Moffett
Heather Morgan
Gwen Mose
Iyshia Mose
Odessa Mose
Jennifer Mosley
Kaitlyn Mount
Willie Myers
Praveen Narahari
Leana Nelson
Yuri Nodd
Taniqua Norfus
Danette Overstreet
Ashley Paige
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Deborah Parker
Melissa Parker
Breanna Parnell
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Latoya Pettway
Shirley Pettway
Don Phillips

Cecelia Pope
Reneta Powe
Dennis Powell
Renee Presley
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Lorraine Pugh
Yuli Ramirez
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Kathy Raulerson
Christle Reddix
Sharon Reed
Dietra Reynolds
Shanterica Reynolds
Aina Robinson
Ebony Robinson
Angelica Rogers
Zantavia Rogers
Quincy Roundtree
Bradley Sadler
Melissa Salter
Jessica Sanders
Jonna Sanders
Kylee Sapp
Nina Schenone
Tuerk Schlesinger

Christina Sciulli
Santedra Scott
Neil Secor
Tiffany Shea
Amy Sherman
Terrell Simmons
Sonya Sims
Lacey Slaughter
Melissa Smilie
Cecelia Smith
Linda Smith
Roshondra Smith
Stephen Smith
Kim Soto-Arzate
Alalaya Spinks
Joshua Spinks
Christine Stacey
April Stagner
Tempest Stanton
Margaret Steadman
Bianca Steele
Joseph Stephens
Whit Stephens
Leslie Stinson
Charquindra Stone

Demetrius Sullivan
Patricia Sullivan
Dia Sutton
Brandon Swaim
Robert Tageant
Marvin Tarleton
Kimberly Tate
Megan Taylor
Monica Taylor
Karin Terrell
Chandra Thomas
Jennifer Thomas
Latrina Thomas
Brittany Tindle
Sherita Todd
Matthew Toenes
Natasha Troyer
Edward Turner
Nikitha Turner
Shannon Turner
Brandy Voughters
Debra Walcott
Samantha Walker
Tangela Ward
Courtney Washington

Kim Washington
CaMeko Watts
Lorene Webster
Ashley Wesley
Crystal Whigan
Erica White
Faye White
Meoshea White
Kara Whitney
Courtney Wikle
Tandekila Wilkerson
Julicia Williams
Melvin Williams
Tina Williams
Yolanda Williams
Jay Wilson
Nadine Woods
Megan Wright
Michelle Wynne-Dunn
Tacarra Young
Gary Youngblood
Nicole Zediker
Melissa Ziglar
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Five Star Special Edition

At times, opportunities arise when colleagues can observe just how
much courage and positive attitude a co-worker may have. The
AltaPointe-Baldwin County Mental Health merger in April 2013
presented such an opportunity to Chipman and her Baldwin County
colleagues. Her ability to be flexible and collaborative, as well as her
belief in teamwork, is part of what drew attention to Chipman as a
Star of the Year.
When asked what advice she would give others as to how to adapt
to change in the world of work, she said, “Change is always going to
happen, and everyone should look at it as a learning experience.”
Chipman, who has worked as a therapist for 14 years, said she
had tremendous support throughout the merger. “Every time I would
ask a question, if the person didn’t know the answer, they would say
‘call this person.’ What it did was give me a safety net. If I didn’t
remember all the information, I knew it was ok to call someone.”
Eddie Pratt, children’s outpatient assistant coordinator, has
worked with Chipman for years. When the merger came about, Pratt
said Chipman’s attitude helped others during the transition. “Anne
was very instrumental in saying it is going to be ok, that we can do
this together as a team,” Pratt said. “I think she has always invoked
that kind of family spirit that we have here on this side of bay.”

Anne Chipman is “humbly honored” to receive the AltaPointe 2014 Shining
Star award presented to her by Tuerk Schlesinger, AltaPointe CEO.

Her Calling Began in Volunteerism

Before Chipman went back as an older adult to earn her marriage
and family therapy degree from Auburn University – her own
children were college students – she spent much of her time working
as a community volunteer through the Episcopal Church.
Chipman recalled her experiences working at a soup kitchen near
the campus of Alabama State University in Montgomery. She said
you could tell when the college students ran out of money because
they would show up at the soup kitchen for meals. “The students
wanted to do more than just get a meal, though,” Chipman said.
“They too wanted to volunteer.”
So the church volunteers and the college students began an
after-school program to offer tutoring services. She recalled one
See 2014 Shining Star Page 2

little boy, born with a low IQ, whom they tutored in science. “For
helping and interfering. I learned early on to never say ‘I know how
the first time that little boy made an ‘A,’” Chipman said. “His
you feel’ because that limits the patient’s freedom of expression and
increases anxiety of being judged. It’s important to know their story,
teacher thought he cheated, but those students from Alabama State
what happened.”
University praised him; they knew he earned it.”
Chipman has learned that with
She told of another little boy who
good
care and therapy, children have
was failing PE. “How can you fail
‘I
believe
that
everything
works
the
most
resilience and capacity to
PE?” she asked. “Well, you do if you
recover
quickly
from difficulties.
don’t dress out. We came to find out
within a system. When all the
“Listening
to
build
trust is the key,”
the child’s parents didn’t have $13 to
parts
work
together,
huge
things
she
said.
“It
takes
only
one person to
buy the PE uniform. That was the
say
something
that
could
change a
beginning of our raising donations
are accomplished.’
child’s
life
for
the
better.
to provide uniforms, and holding
“I was in Publix shopping one day
back-to-school fun festivals to provide
Anne Chipman, 2014 Shining Star
and
heard my name screamed out in
school supplies.”
excitement,”
Chipman recalled.
Chipman said the soup kitchen
“The
person
running
after
me
jumped
into
my arms, literally.”
eventually expanded. All the community’s churches came together
It
turned
out
that
the
individual
had
been
one
of her foster care
to form a network to try to make sure everyone that needed help
patients
from
years
earlier.
She
was
studying
pre-law,
saying that she
received it. She said these experiences proved her belief about life
wanted
to
help
children
in
the
foster
care
system
that
had
struggles
and relationships. “I believe that everything works within a system.
similar
to
hers.
When all the parts work together, huge things are accomplished.”
Her many and varied experiences helped determine the
‘True delight’ and ‘wonderful asset’
direction she took in her studies. “I knew working in community
Her attitude and approach to care have been noticed by the
mental health was a calling, my calling,” she said.
people with whom she works. “Anne Chipman has always been a
Systems are not broken, but stuck
true delight to work with,” Robin Riggins, executive director of
In her work as a therapist, Chipman sees each family as a system,
community mental health, said. “She is always responsive to all
with each member playing a part in the whole. “I believe it really
causes and has a positive and practical approach. Anne typically
does take a village to raise a child,” she said. “A system — similar to shares a story associated with the point being made and utilizes
a ‘village’ — may not be broken, but it may be ‘stuck.’”
a great sense of humor just when needed. She has been amazing
Chipman sees her job as listening, perceiving so that she can
throughout the merger with a leadership quality of resiliency and
identify which part of the family dynamic, the system, may need
words of encouragement all along the way. Anne is a true leader.”
to be “unstuck.” The most important part of a child therapist’s job,
Olivia Nettles, AltaPointe Children’s outpatient director, said
Chipman said, is to listen to children’s words, their tone and to
Chipman has been a wonderful asset to the children’s continuum.
watch their actions.
“She promotes warmth, teamwork and professionalism in all
“I remember one of my professors saying that people seek help
she does,” Nettles said. “She is definitely a Shining Star among
when they have a problem, otherwise it [therapy] is interference,”
AltaPointe employees. I am so proud to have her as part of
she said. “A therapist must be able to know the difference between
our team.”

AltaPointe recognizes the spirit of teamwork
This summer, the Five-Star Customer Service
Committee will introduce the AltaPraise Team
Award, a new way to recognize the spirit of teamwork
at AltaPointe.
Announced monthly, the team award will give
departments the company-wide recognition they
deserve for collaborative efforts in providing a
positive customer experience. The Committee will
present the AltaPraise Team Award to departments based on a
specific story that highlights star qualities. Watch for details on how
to submit a nomination on AltaLink and via email.
According to Fred Lee, nationally-known expert and advisor
in patient relations and service excellence, teamwork is a top driver
for patient satisfaction. When patients see staff working together to
take care of them, their perception of the organization improves.

Practicing teamwork shows commitment to
providing exceptional customer service.
The AltaPointe cultural expectation is that all
staff members be treated as valued members of
the health care team. It begins with the sentiment
of appreciation for the help of others, and once
communicated constantly, the spirit of teamwork is
in motion.
When patients are asked, “How well did the staff work together
to care for you today?” We want their impression of us to be one of
the highest praise.
Any AltaPointe staff member, patient, family member or other
customer can nominate a department for exceptional customer
service performance. The first AltaPraise Team award will be
awarded this summer.
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Chipman plays all the right notes

Anne Chipman believes teamwork is vital to the success of any
workplace, family, community or other group. After being named
AltaPointe’s 2014 Shining Star during the AltaPointe Annual
Meeting March 11, it was no surprise to those who know her that
Chipman humbly accepted the honor on behalf of her team.
“There’s no ‘I’ in team,” said Chipman, assistant director of
AltaPointe Children’s Outpatient Services in Fairhope. To illustrate
how she believes a team should come together, she told a story of how
a group of men in an African village made beautiful music when
each one played the right notes on his flute.
“When everyone plays the right notes, the music is beautiful.
But if just one musician fails to play properly, the sound isn’t quite
the same. It just sounds better when everyone plays their flutes
together, in harmony,” she explained. “The combined experiences
and talents within an organization are similar to the sound of that
flute ensemble.”

AltaPointe recipients continued from Page 3
Vanessa Mobley
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At times, opportunities arise when colleagues can observe just how
much courage and positive attitude a co-worker may have. The
AltaPointe-Baldwin County Mental Health merger in April 2013
presented such an opportunity to Chipman and her Baldwin County
colleagues. Her ability to be flexible and collaborative, as well as her
belief in teamwork, is part of what drew attention to Chipman as a
Star of the Year.
When asked what advice she would give others as to how to adapt
to change in the world of work, she said, “Change is always going to
happen, and everyone should look at it as a learning experience.”
Chipman, who has worked as a therapist for 14 years, said she
had tremendous support throughout the merger. “Every time I would
ask a question, if the person didn’t know the answer, they would say
‘call this person.’ What it did was give me a safety net. If I didn’t
remember all the information, I knew it was ok to call someone.”
Eddie Pratt, children’s outpatient assistant coordinator, has
worked with Chipman for years. When the merger came about, Pratt
said Chipman’s attitude helped others during the transition. “Anne
was very instrumental in saying it is going to be ok, that we can do
this together as a team,” Pratt said. “I think she has always invoked
that kind of family spirit that we have here on this side of bay.”

Anne Chipman is “humbly honored” to receive the AltaPointe 2014 Shining
Star award presented to her by Tuerk Schlesinger, AltaPointe CEO.

Her Calling Began in Volunteerism

Before Chipman went back as an older adult to earn her marriage
and family therapy degree from Auburn University – her own
children were college students – she spent much of her time working
as a community volunteer through the Episcopal Church.
Chipman recalled her experiences working at a soup kitchen near
the campus of Alabama State University in Montgomery. She said
you could tell when the college students ran out of money because
they would show up at the soup kitchen for meals. “The students
wanted to do more than just get a meal, though,” Chipman said.
“They too wanted to volunteer.”
So the church volunteers and the college students began an
after-school program to offer tutoring services. She recalled one
See 2014 Shining Star Page 2

AltaPraise encourages employee recognition
AltaPraise, which means “highest praise,” encourages AltaPointe
patients, family members, co-workers and other customers to
recognize a staff member by submitting an AltaPraise. The
AltaPraise Rewards & Recognition program is one way AltaPointe
shows these staff members how greatly it values their exceptional,
customer-focused performance.
Since the program began in 2009, more than 1,400 AltaPraises
have been collected and distributed to our staff members. Each one
represents our people fulfilling our mission of providing dignity and
respect to those we serve.

Presenting the 2014 AltaPointe Stars of the Year

The easiest way for employees to submit an AltaPraise is via an
online submission at www.altapointe.org. There is a collection box
at the main offices of AltaPointe for patients and family members to
complete an AltaPraise handwritten card.
Submissions should include a description of a specific experience
where an AltaPointe staff member showed exceptional customer
care. The Office of Public Relations makes sure the individual staff
member receives his or her AltaPraise.

CarePointe Staff
Robert Carlock
Janet Carter
Angela Casey
Teresa Cease
Kathrina Celestra
Patricia Chambers
Christina Chapman
Vicki Charpie
Kelley Chastain
Anne Chipman
Henri Christian
Marianne Clarke
Mary Beth Cohen-Colson
John Conrad
Angie Cook
Danté Crenshaw
Pharalyn Crozier
Shameka Crusoe
Rachel Cumbie
Brittney Cunningham
Christina Curtis
Suzanne Daily
Christie Damico
Michelle Darby
Letty Davis
Larissa Dickinson
Erin DiFate
Tara Dillon
T’Dana Dinkins
Daviette Dortch
Mary Caron Downing
Charis Drakeford
Ishia Driver
Annusha D’Souza
Laura Durgin
Scott Durrance
Kim Dyson
EastPointe Staff
Michelle Eddins
Christe Ellis
Melissa Ellis
Julie English

Andre Epps
Kasondra Ervin
Dylan Estes
Lacy Ethridge
Jessica Ettestad
Joshulyn Evans
Nicholas Evans
Cynthia Foster
Cassandra Franklin
Jancie Franklin
Ashleigh Gaddy
Typhany Gardner
Jennifer Garies
Agnes Gatson
Deon Gatson
Angela Glaser
Angela Goff
Michael Goldman
Latrice Gordon
Tracy Gradford
Charles Graham
Veronica Graham
Nancy Grant
LaShandria Gray
Cheryl Hale
Bill Hamilton
KaSandra Hardin
Mary Harrell
Gary Harris
Ingrid Hartman
Alexandria Hatcher
Marion Hawthorne
John Hayes
Mark Haygood
Gayle Hearst
Larry Heidelberg
Ericka Hendricks
Demetria Hendrix
Yolanda Hill
Talicia Holcombe
Beverly Holland
Traci Holmes
Jason Holston
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Jennifer Hornung
Margaret Howard
Dermicia Hudson
John Hughes
Ronnie Hunter
Annette Huse
ARS ICF Staff
Amanda Jackson
Emily Jackson
Joyce Jackson
Yvonne Jackson
LaJohnda James
Anitra Jarreau
Bryan Jaye
Lizona Jefferson
Caitlin Jennings
Carolyn Johnson
Ingrid Johnson
Juanita Johnson
Leslie Johnson
Mark Johnson
Orville Johnson
Rashad Johnson
Sherelyn Johnson
Bobbye Jolley
Brad Jones
Britney Jones
Jason Jones
Lakeisha Jones
Martha Jones
Monica Jones
Thedfornie Jones
Zora Jones
Heather Joseph
Kartik Joshi
John Keller
Shirley Kidd
Tiffany King
Monica Kiser
Bethany Koscheski
Mary Beth Krepinevich
Jeana Kryder
Rekina Kutty

Kenyetta Lamar
Ellen Lambert
Deloris Law
Eric Leonhardt
Sharneka Leverett
Darnesha Lewis
Hunter Lewis
Brenda Littles
Lillie Lockett
Dean Logan
Oriel Logan
Janice Long
Karissa Love
Caitlin Macon
Psachal Maize
Corwin Malone
Edith Martin
Tamieka Martin
Phyllis Mason
Orie McArdle
Brittany McBride
Lu McCall
Natasha McCarty
Pamela McConnell
Jonathan McCroan
Conseulo McDonald
Lee Ann McDonald
Donald McGraw
Sherri McIntosh
Carl McNatt
Francesca McQuirter
Rita Metz
Mark Miele
Derek Miles
Tamberlin Millender
Katie Miller
Kevin Ming
Meredith Mishkel
Darrell Mitchell
Janet Mitchell
Patricia Mitchell
See AltaPraise recipients
on Page 6

BayPointe,” one parent of a child at BayPointe, said. “When we
talked to Juanita our perspective changed. She was so reassuring
and a fantastic listener.” Co-workers say she is a team leader with
a contagious smile and genuine ability to care for those who need
it most. “Juanita comes into contact with people when they are at
the lowest point in their lives and provides an avenue for them to
recover,” Jack Lungu, BayPointe Hospital Administrator, said. “She
is a team player and always willing to exceed expectations when
caring for patients.”

Jennifer Hornung

2014 AltaPraise Recipients
Chiquita Adams
Wilhelmina Alcid
Rashonda Alexander
Malika Ali
Regina Anderson
Beth Andrew
Sharon Armstrong
Brent Autrey
Yolanda Autry
Tiffany Ayala
Michael Baker
Tina Baker
Denita Barnes
Jimel Barney
Debra Basler
Gerette Bednarz
Cathy Beech
David Beech
Laura Bell
Kara Biggs
Dorel Borlovan
Mike Bosarge
Susie Boucher
Paris Bouie
Keri Boykin
Shandrill Bradley
Melissa Bright
Deloris Brown
Keisha Brown
Petrice Brown
Rita Brown
Shimeka Brown
Vickie Brown
Porche Browne
Tiara Burden
William Bush
LaQuenton Butler
Alicia Byers
Kerri Byrd
Marianne Byrd
Suzanne Caglione
Shelia Calhoun
Delosie Carderas

she understands that each day is a chance to change someone’s life.
“Christe Ellis is one of our best employees,” Janet Langley, adult
outpatient services assistant director, said. “She has always been
there for me. Anytime we present her with a challenge she is excited,
enthusiastic and flexible. During the recent changes, she helped
everyone come on board, and had a positive, contagious attitude.”

The 2014 AltaPointe Stars of the Year pose with their certificates and directors. Seated from left, Juanita
Johnson, Christe Ellis, Danté Crenshaw, Anne Chipman, Rita Metz, Jennifer Hornung; standing, Jack
Lungu, Megan Griggs, Kim Dyson, Olivia Nettles, Sarah Currie, Ingrid Hartman, and David Beech.

The 2014 AltaPraise Review Team selected eight staff members as
AltaPointe Stars of the Year from among nearly 500 AltaPraises
submitted since October 2013. The following eight staff members
were chosen as the 2014 Stars of the Year nominees and were
honored at the AltaPointe Annual Meeting and Stars of the Year
Awards Luncheon March 11 at the Battle House Hotel in
downtown Mobile.
AltaPointe is proud of its 2014 Stars of the Year, all of whom
provided exceptional, and often courageous, Five-Star Customer
Service while fulfilling our mission in the face of change.

connect with AltaPointe’s continuum of care, often working extra
hours and taking on extra duties. Co-workers describe Currie as
efficient, enthusiastic and kind. Her steadfast approach to promote
positive relationships and cooperation with all parties involved in
the legal process is unsurpassed. “Sarah is such a flexible person and
so easy to work with,” Angela Ferrara, BayPointe Hospital assistant
administrator, said. “She will do whatever it takes to get the
job done. She is a true asset to AltaPointe, especially to everyone
at BayPointe Hospital.”

Kim Dyson

Danté Crenshaw

BayView Therapist
Kim Dyson is praised time and again by the people
she cares for as well as her co-workers. Patients
describe their time with her as life changing.
Co-workers say Kim displays exceptional customer
service by working late hours to accommodate
clients, offering support during crises, and always putting the needs
of others first. Her patients agree. “It is cliché to say she has saved
my life, but she really did,” one client said. “Going through therapy
as a cancer patient, she [Dyson] taught me how to put problems into
perspective and what kind of things I can control and what kind
of things I cannot control. She taught me that 80 percent of what
happens in life is out of our control.”

Children’s Outpatient Therapist
Danté Crenshaw works to help troubled teens
and their families get back on track through
the Transitions program. His mantra is “be the
change you want to see in the world.” Crenshaw
is praised for his dedication to the young people
he serves. He’s known for organizing basketball tournaments and
pick-up games to give kids something to do during non-school hours.
This former cop’s commitment to Five-Star Customer Service is
unmatched. “Danté is a very important part of our Transitions
team,” Lorian Kriner, children’s outpatient assistant coordinator,
said. “He evokes a family spirit and encourages everyone that we can
accomplish any task at hand. He genuinely cares for the teens and
their families. His larger-than-life personality puts them at ease.”

Christe Ellis

Adult Outpatient Services Nurse Manager
Christe Ellis is praised by co-workers for her calm
and compassionate approach to patient care. They
say she always goes above and beyond to make
sure patient needs are met. Ellis’ commitment to
Five-Star Customer Service never wavered during
the changes implemented in 2014 due to the merger with Baldwin
County Mental Health. Coworkers say her approach to care shows

Sarah Currie

Juvenile Court Liaison
Currie’s commitment to Five-Star Customer
Service helps teens struggling to find a positive
path to change their lives. As AltaPointe’s liaison
at James T. Strickland Youth Center, she is known
for going the extra mile to help at-risk teens
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Adult Residential Services Assistant Nurse Manager
Jennifer Hornung joined AltaPointe following
the merger with Baldwin County Mental Health.
Co-workers say she stood out as a star from
day one, always being a step ahead of what
needed to be done while embracing change.
Hornung says her job changed following the merger; before she did
everything from cook lunch for residents to drive them to doctors’
appointments. Now, she has more flexibility and can perform the
nursing duties for which she was trained. “Jennifer is very deserving
of this award,” Kathy Kilcrease, adult residential services nurse
manager, said. “She is just somebody who has jumped in with both
feet and has been a leader for other nurses. She is a true team player
and really has helped us as a team.”

Rita Metz

CarePointe Specialist
Rita Metz spends most of her time on the phone
as the first line of help for people coping with
mental illness. She demonstrates compassion and
a willingness to help regardless of who is on the
other side of the call. Coworkers praise her for
her consistent customer care in an ever-changing environment and
her drive to seek out new responsibilities. “Rita has done a fabulous
job, especially with all of the changes we have experienced,” Ingrid
Hartman, assistant director CarePointe. “She has stepped up to the
plate and helped with answering the physician line, learning about
aftercare and about how to process hospital discharges as well as
admissions. Whenever something new comes along, she is always
willing to take it on.”

Juanita Johnson

BayPointe Hospital Therapist
Juanita Johnson is praised by co-workers, outside
vendors and patients for her warm and caring
demeanor. Her positive personality puts patients
and their families at ease and promotes change.
“We were very apprehensive about coming to

Like us on Facebook to watch
the Stars of the Year Video

The AltaPointe Shining Star Hall of Fame
Fairlie Schreiber

Cella Walker

AltaPointe 2010 Star of the Year
The first AltaPraise Shining Star of the Year
was Fairlie “Fay” Schreiber, an AltaPointe
Adult Outpatient Services Therapist. Schreiber
received the honor in 2010. She has been with
AltaPointe for more than three decades.
“Fay is absolutely the hallmark of what a social worker is
meant to be,” Julie Bellcase, AltaPointe Chief of Staff, said.
“She exemplifies how a patient should be treated.”

AltaPointe 2012 Star of the Year
AltaPointe’s Shining Star for 2012 was Cella
Walker, AltaPointe Assistant Director of
Consumer Needs, Training & Education. Walker
is described as the epitome of customer service,
with a calm, cool and collected demeanor.
“She is a champion advocate,” Sherill Alexander, PI director,
said. “She ensures that our consumers’ and caretakers’ feedback is
heard and considered. She is a pleasure to work with.”

Cynthia Foster

Roylyn Chaney

AltaPointe 2011 Star of the Year
AltaPointe’s Shining Star for 2011 was Cynthia
Foster, case manager in AltaPointe Adult
Outpatient Services. Foster oversees individuals
living in semi-independent settings and is
described as the life support for her consumers.
Megan Griggs, AltaPointe Adult Outpatient Director, said,
“So many of her consumers have little or no family nearby and they
rely completely on Cynthia. She does an amazing job keeping them
as healthy as possible.”

AltaPointe 2013 Star of the Year
AltaPointe’s Shining Star for 2013 was Roylyn
Chaney, Facilities Manager for Projects. Chaney
The self-described “happy-go-lucky, customer
friendly” manager says he finds his position
challenging, but very rewarding. As the point
man for two hospitals, Chaney says there is no such thing as a typical
day, and every hour brings with it new challenges.
“Thanks to Roylyn, we use multiple vendors that introduce
competition,” Robert Carlock, Environment of Care Director, said.
“This keeps prices lower and quality higher. He has done this with
everything from electricians to plumbing, and general construction.”
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AltaPraise encourages employee recognition
AltaPraise, which means “highest praise,” encourages AltaPointe
patients, family members, co-workers and other customers to
recognize a staff member by submitting an AltaPraise. The
AltaPraise Rewards & Recognition program is one way AltaPointe
shows these staff members how greatly it values their exceptional,
customer-focused performance.
Since the program began in 2009, more than 1,400 AltaPraises
have been collected and distributed to our staff members. Each one
represents our people fulfilling our mission of providing dignity and
respect to those we serve.

Presenting the 2014 AltaPointe Stars of the Year

The easiest way for employees to submit an AltaPraise is via an
online submission at www.altapointe.org. There is a collection box
at the main offices of AltaPointe for patients and family members to
complete an AltaPraise handwritten card.
Submissions should include a description of a specific experience
where an AltaPointe staff member showed exceptional customer
care. The Office of Public Relations makes sure the individual staff
member receives his or her AltaPraise.

CarePointe Staff
Robert Carlock
Janet Carter
Angela Casey
Teresa Cease
Kathrina Celestra
Patricia Chambers
Christina Chapman
Vicki Charpie
Kelley Chastain
Anne Chipman
Henri Christian
Marianne Clarke
Mary Beth Cohen-Colson
John Conrad
Angie Cook
Danté Crenshaw
Pharalyn Crozier
Shameka Crusoe
Rachel Cumbie
Brittney Cunningham
Christina Curtis
Suzanne Daily
Christie Damico
Michelle Darby
Letty Davis
Larissa Dickinson
Erin DiFate
Tara Dillon
T’Dana Dinkins
Daviette Dortch
Mary Caron Downing
Charis Drakeford
Ishia Driver
Annusha D’Souza
Laura Durgin
Scott Durrance
Kim Dyson
EastPointe Staff
Michelle Eddins
Christe Ellis
Melissa Ellis
Julie English

Andre Epps
Kasondra Ervin
Dylan Estes
Lacy Ethridge
Jessica Ettestad
Joshulyn Evans
Nicholas Evans
Cynthia Foster
Cassandra Franklin
Jancie Franklin
Ashleigh Gaddy
Typhany Gardner
Jennifer Garies
Agnes Gatson
Deon Gatson
Angela Glaser
Angela Goff
Michael Goldman
Latrice Gordon
Tracy Gradford
Charles Graham
Veronica Graham
Nancy Grant
LaShandria Gray
Cheryl Hale
Bill Hamilton
KaSandra Hardin
Mary Harrell
Gary Harris
Ingrid Hartman
Alexandria Hatcher
Marion Hawthorne
John Hayes
Mark Haygood
Gayle Hearst
Larry Heidelberg
Ericka Hendricks
Demetria Hendrix
Yolanda Hill
Talicia Holcombe
Beverly Holland
Traci Holmes
Jason Holston
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Jennifer Hornung
Margaret Howard
Dermicia Hudson
John Hughes
Ronnie Hunter
Annette Huse
ARS ICF Staff
Amanda Jackson
Emily Jackson
Joyce Jackson
Yvonne Jackson
LaJohnda James
Anitra Jarreau
Bryan Jaye
Lizona Jefferson
Caitlin Jennings
Carolyn Johnson
Ingrid Johnson
Juanita Johnson
Leslie Johnson
Mark Johnson
Orville Johnson
Rashad Johnson
Sherelyn Johnson
Bobbye Jolley
Brad Jones
Britney Jones
Jason Jones
Lakeisha Jones
Martha Jones
Monica Jones
Thedfornie Jones
Zora Jones
Heather Joseph
Kartik Joshi
John Keller
Shirley Kidd
Tiffany King
Monica Kiser
Bethany Koscheski
Mary Beth Krepinevich
Jeana Kryder
Rekina Kutty

Kenyetta Lamar
Ellen Lambert
Deloris Law
Eric Leonhardt
Sharneka Leverett
Darnesha Lewis
Hunter Lewis
Brenda Littles
Lillie Lockett
Dean Logan
Oriel Logan
Janice Long
Karissa Love
Caitlin Macon
Psachal Maize
Corwin Malone
Edith Martin
Tamieka Martin
Phyllis Mason
Orie McArdle
Brittany McBride
Lu McCall
Natasha McCarty
Pamela McConnell
Jonathan McCroan
Conseulo McDonald
Lee Ann McDonald
Donald McGraw
Sherri McIntosh
Carl McNatt
Francesca McQuirter
Rita Metz
Mark Miele
Derek Miles
Tamberlin Millender
Katie Miller
Kevin Ming
Meredith Mishkel
Darrell Mitchell
Janet Mitchell
Patricia Mitchell
See AltaPraise recipients
on Page 6

BayPointe,” one parent of a child at BayPointe, said. “When we
talked to Juanita our perspective changed. She was so reassuring
and a fantastic listener.” Co-workers say she is a team leader with
a contagious smile and genuine ability to care for those who need
it most. “Juanita comes into contact with people when they are at
the lowest point in their lives and provides an avenue for them to
recover,” Jack Lungu, BayPointe Hospital Administrator, said. “She
is a team player and always willing to exceed expectations when
caring for patients.”

Jennifer Hornung

2014 AltaPraise Recipients
Chiquita Adams
Wilhelmina Alcid
Rashonda Alexander
Malika Ali
Regina Anderson
Beth Andrew
Sharon Armstrong
Brent Autrey
Yolanda Autry
Tiffany Ayala
Michael Baker
Tina Baker
Denita Barnes
Jimel Barney
Debra Basler
Gerette Bednarz
Cathy Beech
David Beech
Laura Bell
Kara Biggs
Dorel Borlovan
Mike Bosarge
Susie Boucher
Paris Bouie
Keri Boykin
Shandrill Bradley
Melissa Bright
Deloris Brown
Keisha Brown
Petrice Brown
Rita Brown
Shimeka Brown
Vickie Brown
Porche Browne
Tiara Burden
William Bush
LaQuenton Butler
Alicia Byers
Kerri Byrd
Marianne Byrd
Suzanne Caglione
Shelia Calhoun
Delosie Carderas

she understands that each day is a chance to change someone’s life.
“Christe Ellis is one of our best employees,” Janet Langley, adult
outpatient services assistant director, said. “She has always been
there for me. Anytime we present her with a challenge she is excited,
enthusiastic and flexible. During the recent changes, she helped
everyone come on board, and had a positive, contagious attitude.”

The 2014 AltaPointe Stars of the Year pose with their certificates and directors. Seated from left, Juanita
Johnson, Christe Ellis, Danté Crenshaw, Anne Chipman, Rita Metz, Jennifer Hornung; standing, Jack
Lungu, Megan Griggs, Kim Dyson, Olivia Nettles, Sarah Currie, Ingrid Hartman, and David Beech.

The 2014 AltaPraise Review Team selected eight staff members as
AltaPointe Stars of the Year from among nearly 500 AltaPraises
submitted since October 2013. The following eight staff members
were chosen as the 2014 Stars of the Year nominees and were
honored at the AltaPointe Annual Meeting and Stars of the Year
Awards Luncheon March 11 at the Battle House Hotel in
downtown Mobile.
AltaPointe is proud of its 2014 Stars of the Year, all of whom
provided exceptional, and often courageous, Five-Star Customer
Service while fulfilling our mission in the face of change.

connect with AltaPointe’s continuum of care, often working extra
hours and taking on extra duties. Co-workers describe Currie as
efficient, enthusiastic and kind. Her steadfast approach to promote
positive relationships and cooperation with all parties involved in
the legal process is unsurpassed. “Sarah is such a flexible person and
so easy to work with,” Angela Ferrara, BayPointe Hospital assistant
administrator, said. “She will do whatever it takes to get the
job done. She is a true asset to AltaPointe, especially to everyone
at BayPointe Hospital.”

Kim Dyson

Danté Crenshaw

BayView Therapist
Kim Dyson is praised time and again by the people
she cares for as well as her co-workers. Patients
describe their time with her as life changing.
Co-workers say Kim displays exceptional customer
service by working late hours to accommodate
clients, offering support during crises, and always putting the needs
of others first. Her patients agree. “It is cliché to say she has saved
my life, but she really did,” one client said. “Going through therapy
as a cancer patient, she [Dyson] taught me how to put problems into
perspective and what kind of things I can control and what kind
of things I cannot control. She taught me that 80 percent of what
happens in life is out of our control.”

Children’s Outpatient Therapist
Danté Crenshaw works to help troubled teens
and their families get back on track through
the Transitions program. His mantra is “be the
change you want to see in the world.” Crenshaw
is praised for his dedication to the young people
he serves. He’s known for organizing basketball tournaments and
pick-up games to give kids something to do during non-school hours.
This former cop’s commitment to Five-Star Customer Service is
unmatched. “Danté is a very important part of our Transitions
team,” Lorian Kriner, children’s outpatient assistant coordinator,
said. “He evokes a family spirit and encourages everyone that we can
accomplish any task at hand. He genuinely cares for the teens and
their families. His larger-than-life personality puts them at ease.”

Christe Ellis

Adult Outpatient Services Nurse Manager
Christe Ellis is praised by co-workers for her calm
and compassionate approach to patient care. They
say she always goes above and beyond to make
sure patient needs are met. Ellis’ commitment to
Five-Star Customer Service never wavered during
the changes implemented in 2014 due to the merger with Baldwin
County Mental Health. Coworkers say her approach to care shows

Sarah Currie

Juvenile Court Liaison
Currie’s commitment to Five-Star Customer
Service helps teens struggling to find a positive
path to change their lives. As AltaPointe’s liaison
at James T. Strickland Youth Center, she is known
for going the extra mile to help at-risk teens

4

Adult Residential Services Assistant Nurse Manager
Jennifer Hornung joined AltaPointe following
the merger with Baldwin County Mental Health.
Co-workers say she stood out as a star from
day one, always being a step ahead of what
needed to be done while embracing change.
Hornung says her job changed following the merger; before she did
everything from cook lunch for residents to drive them to doctors’
appointments. Now, she has more flexibility and can perform the
nursing duties for which she was trained. “Jennifer is very deserving
of this award,” Kathy Kilcrease, adult residential services nurse
manager, said. “She is just somebody who has jumped in with both
feet and has been a leader for other nurses. She is a true team player
and really has helped us as a team.”

Rita Metz

CarePointe Specialist
Rita Metz spends most of her time on the phone
as the first line of help for people coping with
mental illness. She demonstrates compassion and
a willingness to help regardless of who is on the
other side of the call. Coworkers praise her for
her consistent customer care in an ever-changing environment and
her drive to seek out new responsibilities. “Rita has done a fabulous
job, especially with all of the changes we have experienced,” Ingrid
Hartman, assistant director CarePointe. “She has stepped up to the
plate and helped with answering the physician line, learning about
aftercare and about how to process hospital discharges as well as
admissions. Whenever something new comes along, she is always
willing to take it on.”

Juanita Johnson

BayPointe Hospital Therapist
Juanita Johnson is praised by co-workers, outside
vendors and patients for her warm and caring
demeanor. Her positive personality puts patients
and their families at ease and promotes change.
“We were very apprehensive about coming to

Like us on Facebook to watch
the Stars of the Year Video

The AltaPointe Shining Star Hall of Fame
Fairlie Schreiber

Cella Walker

AltaPointe 2010 Star of the Year
The first AltaPraise Shining Star of the Year
was Fairlie “Fay” Schreiber, an AltaPointe
Adult Outpatient Services Therapist. Schreiber
received the honor in 2010. She has been with
AltaPointe for more than three decades.
“Fay is absolutely the hallmark of what a social worker is
meant to be,” Julie Bellcase, AltaPointe Chief of Staff, said.
“She exemplifies how a patient should be treated.”

AltaPointe 2012 Star of the Year
AltaPointe’s Shining Star for 2012 was Cella
Walker, AltaPointe Assistant Director of
Consumer Needs, Training & Education. Walker
is described as the epitome of customer service,
with a calm, cool and collected demeanor.
“She is a champion advocate,” Sherill Alexander, PI director,
said. “She ensures that our consumers’ and caretakers’ feedback is
heard and considered. She is a pleasure to work with.”

Cynthia Foster

Roylyn Chaney

AltaPointe 2011 Star of the Year
AltaPointe’s Shining Star for 2011 was Cynthia
Foster, case manager in AltaPointe Adult
Outpatient Services. Foster oversees individuals
living in semi-independent settings and is
described as the life support for her consumers.
Megan Griggs, AltaPointe Adult Outpatient Director, said,
“So many of her consumers have little or no family nearby and they
rely completely on Cynthia. She does an amazing job keeping them
as healthy as possible.”

AltaPointe 2013 Star of the Year
AltaPointe’s Shining Star for 2013 was Roylyn
Chaney, Facilities Manager for Projects. Chaney
The self-described “happy-go-lucky, customer
friendly” manager says he finds his position
challenging, but very rewarding. As the point
man for two hospitals, Chaney says there is no such thing as a typical
day, and every hour brings with it new challenges.
“Thanks to Roylyn, we use multiple vendors that introduce
competition,” Robert Carlock, Environment of Care Director, said.
“This keeps prices lower and quality higher. He has done this with
everything from electricians to plumbing, and general construction.”
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AltaPraise encourages employee recognition
AltaPraise, which means “highest praise,” encourages AltaPointe
patients, family members, co-workers and other customers to
recognize a staff member by submitting an AltaPraise. The
AltaPraise Rewards & Recognition program is one way AltaPointe
shows these staff members how greatly it values their exceptional,
customer-focused performance.
Since the program began in 2009, more than 1,400 AltaPraises
have been collected and distributed to our staff members. Each one
represents our people fulfilling our mission of providing dignity and
respect to those we serve.

Presenting the 2014 AltaPointe Stars of the Year

The easiest way for employees to submit an AltaPraise is via an
online submission at www.altapointe.org. There is a collection box
at the main offices of AltaPointe for patients and family members to
complete an AltaPraise handwritten card.
Submissions should include a description of a specific experience
where an AltaPointe staff member showed exceptional customer
care. The Office of Public Relations makes sure the individual staff
member receives his or her AltaPraise.

CarePointe Staff
Robert Carlock
Janet Carter
Angela Casey
Teresa Cease
Kathrina Celestra
Patricia Chambers
Christina Chapman
Vicki Charpie
Kelley Chastain
Anne Chipman
Henri Christian
Marianne Clarke
Mary Beth Cohen-Colson
John Conrad
Angie Cook
Danté Crenshaw
Pharalyn Crozier
Shameka Crusoe
Rachel Cumbie
Brittney Cunningham
Christina Curtis
Suzanne Daily
Christie Damico
Michelle Darby
Letty Davis
Larissa Dickinson
Erin DiFate
Tara Dillon
T’Dana Dinkins
Daviette Dortch
Mary Caron Downing
Charis Drakeford
Ishia Driver
Annusha D’Souza
Laura Durgin
Scott Durrance
Kim Dyson
EastPointe Staff
Michelle Eddins
Christe Ellis
Melissa Ellis
Julie English

Andre Epps
Kasondra Ervin
Dylan Estes
Lacy Ethridge
Jessica Ettestad
Joshulyn Evans
Nicholas Evans
Cynthia Foster
Cassandra Franklin
Jancie Franklin
Ashleigh Gaddy
Typhany Gardner
Jennifer Garies
Agnes Gatson
Deon Gatson
Angela Glaser
Angela Goff
Michael Goldman
Latrice Gordon
Tracy Gradford
Charles Graham
Veronica Graham
Nancy Grant
LaShandria Gray
Cheryl Hale
Bill Hamilton
KaSandra Hardin
Mary Harrell
Gary Harris
Ingrid Hartman
Alexandria Hatcher
Marion Hawthorne
John Hayes
Mark Haygood
Gayle Hearst
Larry Heidelberg
Ericka Hendricks
Demetria Hendrix
Yolanda Hill
Talicia Holcombe
Beverly Holland
Traci Holmes
Jason Holston
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Jennifer Hornung
Margaret Howard
Dermicia Hudson
John Hughes
Ronnie Hunter
Annette Huse
ARS ICF Staff
Amanda Jackson
Emily Jackson
Joyce Jackson
Yvonne Jackson
LaJohnda James
Anitra Jarreau
Bryan Jaye
Lizona Jefferson
Caitlin Jennings
Carolyn Johnson
Ingrid Johnson
Juanita Johnson
Leslie Johnson
Mark Johnson
Orville Johnson
Rashad Johnson
Sherelyn Johnson
Bobbye Jolley
Brad Jones
Britney Jones
Jason Jones
Lakeisha Jones
Martha Jones
Monica Jones
Thedfornie Jones
Zora Jones
Heather Joseph
Kartik Joshi
John Keller
Shirley Kidd
Tiffany King
Monica Kiser
Bethany Koscheski
Mary Beth Krepinevich
Jeana Kryder
Rekina Kutty

Kenyetta Lamar
Ellen Lambert
Deloris Law
Eric Leonhardt
Sharneka Leverett
Darnesha Lewis
Hunter Lewis
Brenda Littles
Lillie Lockett
Dean Logan
Oriel Logan
Janice Long
Karissa Love
Caitlin Macon
Psachal Maize
Corwin Malone
Edith Martin
Tamieka Martin
Phyllis Mason
Orie McArdle
Brittany McBride
Lu McCall
Natasha McCarty
Pamela McConnell
Jonathan McCroan
Conseulo McDonald
Lee Ann McDonald
Donald McGraw
Sherri McIntosh
Carl McNatt
Francesca McQuirter
Rita Metz
Mark Miele
Derek Miles
Tamberlin Millender
Katie Miller
Kevin Ming
Meredith Mishkel
Darrell Mitchell
Janet Mitchell
Patricia Mitchell
See AltaPraise recipients
on Page 6

BayPointe,” one parent of a child at BayPointe, said. “When we
talked to Juanita our perspective changed. She was so reassuring
and a fantastic listener.” Co-workers say she is a team leader with
a contagious smile and genuine ability to care for those who need
it most. “Juanita comes into contact with people when they are at
the lowest point in their lives and provides an avenue for them to
recover,” Jack Lungu, BayPointe Hospital Administrator, said. “She
is a team player and always willing to exceed expectations when
caring for patients.”

Jennifer Hornung

2014 AltaPraise Recipients
Chiquita Adams
Wilhelmina Alcid
Rashonda Alexander
Malika Ali
Regina Anderson
Beth Andrew
Sharon Armstrong
Brent Autrey
Yolanda Autry
Tiffany Ayala
Michael Baker
Tina Baker
Denita Barnes
Jimel Barney
Debra Basler
Gerette Bednarz
Cathy Beech
David Beech
Laura Bell
Kara Biggs
Dorel Borlovan
Mike Bosarge
Susie Boucher
Paris Bouie
Keri Boykin
Shandrill Bradley
Melissa Bright
Deloris Brown
Keisha Brown
Petrice Brown
Rita Brown
Shimeka Brown
Vickie Brown
Porche Browne
Tiara Burden
William Bush
LaQuenton Butler
Alicia Byers
Kerri Byrd
Marianne Byrd
Suzanne Caglione
Shelia Calhoun
Delosie Carderas

she understands that each day is a chance to change someone’s life.
“Christe Ellis is one of our best employees,” Janet Langley, adult
outpatient services assistant director, said. “She has always been
there for me. Anytime we present her with a challenge she is excited,
enthusiastic and flexible. During the recent changes, she helped
everyone come on board, and had a positive, contagious attitude.”

The 2014 AltaPointe Stars of the Year pose with their certificates and directors. Seated from left, Juanita
Johnson, Christe Ellis, Danté Crenshaw, Anne Chipman, Rita Metz, Jennifer Hornung; standing, Jack
Lungu, Megan Griggs, Kim Dyson, Olivia Nettles, Sarah Currie, Ingrid Hartman, and David Beech.

The 2014 AltaPraise Review Team selected eight staff members as
AltaPointe Stars of the Year from among nearly 500 AltaPraises
submitted since October 2013. The following eight staff members
were chosen as the 2014 Stars of the Year nominees and were
honored at the AltaPointe Annual Meeting and Stars of the Year
Awards Luncheon March 11 at the Battle House Hotel in
downtown Mobile.
AltaPointe is proud of its 2014 Stars of the Year, all of whom
provided exceptional, and often courageous, Five-Star Customer
Service while fulfilling our mission in the face of change.

connect with AltaPointe’s continuum of care, often working extra
hours and taking on extra duties. Co-workers describe Currie as
efficient, enthusiastic and kind. Her steadfast approach to promote
positive relationships and cooperation with all parties involved in
the legal process is unsurpassed. “Sarah is such a flexible person and
so easy to work with,” Angela Ferrara, BayPointe Hospital assistant
administrator, said. “She will do whatever it takes to get the
job done. She is a true asset to AltaPointe, especially to everyone
at BayPointe Hospital.”

Kim Dyson

Danté Crenshaw

BayView Therapist
Kim Dyson is praised time and again by the people
she cares for as well as her co-workers. Patients
describe their time with her as life changing.
Co-workers say Kim displays exceptional customer
service by working late hours to accommodate
clients, offering support during crises, and always putting the needs
of others first. Her patients agree. “It is cliché to say she has saved
my life, but she really did,” one client said. “Going through therapy
as a cancer patient, she [Dyson] taught me how to put problems into
perspective and what kind of things I can control and what kind
of things I cannot control. She taught me that 80 percent of what
happens in life is out of our control.”

Children’s Outpatient Therapist
Danté Crenshaw works to help troubled teens
and their families get back on track through
the Transitions program. His mantra is “be the
change you want to see in the world.” Crenshaw
is praised for his dedication to the young people
he serves. He’s known for organizing basketball tournaments and
pick-up games to give kids something to do during non-school hours.
This former cop’s commitment to Five-Star Customer Service is
unmatched. “Danté is a very important part of our Transitions
team,” Lorian Kriner, children’s outpatient assistant coordinator,
said. “He evokes a family spirit and encourages everyone that we can
accomplish any task at hand. He genuinely cares for the teens and
their families. His larger-than-life personality puts them at ease.”

Christe Ellis

Adult Outpatient Services Nurse Manager
Christe Ellis is praised by co-workers for her calm
and compassionate approach to patient care. They
say she always goes above and beyond to make
sure patient needs are met. Ellis’ commitment to
Five-Star Customer Service never wavered during
the changes implemented in 2014 due to the merger with Baldwin
County Mental Health. Coworkers say her approach to care shows

Sarah Currie

Juvenile Court Liaison
Currie’s commitment to Five-Star Customer
Service helps teens struggling to find a positive
path to change their lives. As AltaPointe’s liaison
at James T. Strickland Youth Center, she is known
for going the extra mile to help at-risk teens
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Adult Residential Services Assistant Nurse Manager
Jennifer Hornung joined AltaPointe following
the merger with Baldwin County Mental Health.
Co-workers say she stood out as a star from
day one, always being a step ahead of what
needed to be done while embracing change.
Hornung says her job changed following the merger; before she did
everything from cook lunch for residents to drive them to doctors’
appointments. Now, she has more flexibility and can perform the
nursing duties for which she was trained. “Jennifer is very deserving
of this award,” Kathy Kilcrease, adult residential services nurse
manager, said. “She is just somebody who has jumped in with both
feet and has been a leader for other nurses. She is a true team player
and really has helped us as a team.”

Rita Metz

CarePointe Specialist
Rita Metz spends most of her time on the phone
as the first line of help for people coping with
mental illness. She demonstrates compassion and
a willingness to help regardless of who is on the
other side of the call. Coworkers praise her for
her consistent customer care in an ever-changing environment and
her drive to seek out new responsibilities. “Rita has done a fabulous
job, especially with all of the changes we have experienced,” Ingrid
Hartman, assistant director CarePointe. “She has stepped up to the
plate and helped with answering the physician line, learning about
aftercare and about how to process hospital discharges as well as
admissions. Whenever something new comes along, she is always
willing to take it on.”

Juanita Johnson

BayPointe Hospital Therapist
Juanita Johnson is praised by co-workers, outside
vendors and patients for her warm and caring
demeanor. Her positive personality puts patients
and their families at ease and promotes change.
“We were very apprehensive about coming to
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The AltaPointe Shining Star Hall of Fame
Fairlie Schreiber

Cella Walker

AltaPointe 2010 Star of the Year
The first AltaPraise Shining Star of the Year
was Fairlie “Fay” Schreiber, an AltaPointe
Adult Outpatient Services Therapist. Schreiber
received the honor in 2010. She has been with
AltaPointe for more than three decades.
“Fay is absolutely the hallmark of what a social worker is
meant to be,” Julie Bellcase, AltaPointe Chief of Staff, said.
“She exemplifies how a patient should be treated.”

AltaPointe 2012 Star of the Year
AltaPointe’s Shining Star for 2012 was Cella
Walker, AltaPointe Assistant Director of
Consumer Needs, Training & Education. Walker
is described as the epitome of customer service,
with a calm, cool and collected demeanor.
“She is a champion advocate,” Sherill Alexander, PI director,
said. “She ensures that our consumers’ and caretakers’ feedback is
heard and considered. She is a pleasure to work with.”

Cynthia Foster

Roylyn Chaney

AltaPointe 2011 Star of the Year
AltaPointe’s Shining Star for 2011 was Cynthia
Foster, case manager in AltaPointe Adult
Outpatient Services. Foster oversees individuals
living in semi-independent settings and is
described as the life support for her consumers.
Megan Griggs, AltaPointe Adult Outpatient Director, said,
“So many of her consumers have little or no family nearby and they
rely completely on Cynthia. She does an amazing job keeping them
as healthy as possible.”

AltaPointe 2013 Star of the Year
AltaPointe’s Shining Star for 2013 was Roylyn
Chaney, Facilities Manager for Projects. Chaney
The self-described “happy-go-lucky, customer
friendly” manager says he finds his position
challenging, but very rewarding. As the point
man for two hospitals, Chaney says there is no such thing as a typical
day, and every hour brings with it new challenges.
“Thanks to Roylyn, we use multiple vendors that introduce
competition,” Robert Carlock, Environment of Care Director, said.
“This keeps prices lower and quality higher. He has done this with
everything from electricians to plumbing, and general construction.”
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little boy, born with a low IQ, whom they tutored in science. “For
helping and interfering. I learned early on to never say ‘I know how
the first time that little boy made an ‘A,’” Chipman said. “His
you feel’ because that limits the patient’s freedom of expression and
increases anxiety of being judged. It’s important to know their story,
teacher thought he cheated, but those students from Alabama State
what happened.”
University praised him; they knew he earned it.”
Chipman has learned that with
She told of another little boy who
good
care and therapy, children have
was failing PE. “How can you fail
‘I
believe
that
everything
works
the
most
resilience and capacity to
PE?” she asked. “Well, you do if you
recover
quickly
from difficulties.
don’t dress out. We came to find out
within a system. When all the
“Listening
to
build
trust is the key,”
the child’s parents didn’t have $13 to
parts
work
together,
huge
things
she
said.
“It
takes
only
one person to
buy the PE uniform. That was the
say
something
that
could
change a
beginning of our raising donations
are accomplished.’
child’s
life
for
the
better.
to provide uniforms, and holding
“I was in Publix shopping one day
back-to-school fun festivals to provide
Anne Chipman, 2014 Shining Star
and
heard my name screamed out in
school supplies.”
excitement,”
Chipman recalled.
Chipman said the soup kitchen
“The
person
running
after
me
jumped
into
my arms, literally.”
eventually expanded. All the community’s churches came together
It
turned
out
that
the
individual
had
been
one
of her foster care
to form a network to try to make sure everyone that needed help
patients
from
years
earlier.
She
was
studying
pre-law,
saying that she
received it. She said these experiences proved her belief about life
wanted
to
help
children
in
the
foster
care
system
that
had
struggles
and relationships. “I believe that everything works within a system.
similar
to
hers.
When all the parts work together, huge things are accomplished.”
Her many and varied experiences helped determine the
‘True delight’ and ‘wonderful asset’
direction she took in her studies. “I knew working in community
Her attitude and approach to care have been noticed by the
mental health was a calling, my calling,” she said.
people with whom she works. “Anne Chipman has always been a
Systems are not broken, but stuck
true delight to work with,” Robin Riggins, executive director of
In her work as a therapist, Chipman sees each family as a system,
community mental health, said. “She is always responsive to all
with each member playing a part in the whole. “I believe it really
causes and has a positive and practical approach. Anne typically
does take a village to raise a child,” she said. “A system — similar to shares a story associated with the point being made and utilizes
a ‘village’ — may not be broken, but it may be ‘stuck.’”
a great sense of humor just when needed. She has been amazing
Chipman sees her job as listening, perceiving so that she can
throughout the merger with a leadership quality of resiliency and
identify which part of the family dynamic, the system, may need
words of encouragement all along the way. Anne is a true leader.”
to be “unstuck.” The most important part of a child therapist’s job,
Olivia Nettles, AltaPointe Children’s outpatient director, said
Chipman said, is to listen to children’s words, their tone and to
Chipman has been a wonderful asset to the children’s continuum.
watch their actions.
“She promotes warmth, teamwork and professionalism in all
“I remember one of my professors saying that people seek help
she does,” Nettles said. “She is definitely a Shining Star among
when they have a problem, otherwise it [therapy] is interference,”
AltaPointe employees. I am so proud to have her as part of
she said. “A therapist must be able to know the difference between
our team.”

AltaPointe recognizes the spirit of teamwork
This summer, the Five-Star Customer Service
Committee will introduce the AltaPraise Team
Award, a new way to recognize the spirit of teamwork
at AltaPointe.
Announced monthly, the team award will give
departments the company-wide recognition they
deserve for collaborative efforts in providing a
positive customer experience. The Committee will
present the AltaPraise Team Award to departments based on a
specific story that highlights star qualities. Watch for details on how
to submit a nomination on AltaLink and via email.
According to Fred Lee, nationally-known expert and advisor
in patient relations and service excellence, teamwork is a top driver
for patient satisfaction. When patients see staff working together to
take care of them, their perception of the organization improves.

Practicing teamwork shows commitment to
providing exceptional customer service.
The AltaPointe cultural expectation is that all
staff members be treated as valued members of
the health care team. It begins with the sentiment
of appreciation for the help of others, and once
communicated constantly, the spirit of teamwork is
in motion.
When patients are asked, “How well did the staff work together
to care for you today?” We want their impression of us to be one of
the highest praise.
Any AltaPointe staff member, patient, family member or other
customer can nominate a department for exceptional customer
service performance. The first AltaPraise Team award will be
awarded this summer.
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Stars shine at AltaPointe Annual Meeting
and Awards Luncheon
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Meet AltaPointe’s Shining Star of 2014
Anne Chipman, assistant director of Children’s Outpatient Services in Fairhope
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Chipman plays all the right notes

Anne Chipman believes teamwork is vital to the success of any
workplace, family, community or other group. After being named
AltaPointe’s 2014 Shining Star during the AltaPointe Annual
Meeting March 11, it was no surprise to those who know her that
Chipman humbly accepted the honor on behalf of her team.
“There’s no ‘I’ in team,” said Chipman, assistant director of
AltaPointe Children’s Outpatient Services in Fairhope. To illustrate
how she believes a team should come together, she told a story of how
a group of men in an African village made beautiful music when
each one played the right notes on his flute.
“When everyone plays the right notes, the music is beautiful.
But if just one musician fails to play properly, the sound isn’t quite
the same. It just sounds better when everyone plays their flutes
together, in harmony,” she explained. “The combined experiences
and talents within an organization are similar to the sound of that
flute ensemble.”

AltaPointe recipients continued from Page 3
Vanessa Mobley
Lakeisha Moffett
Heather Morgan
Gwen Mose
Iyshia Mose
Odessa Mose
Jennifer Mosley
Kaitlyn Mount
Willie Myers
Praveen Narahari
Leana Nelson
Yuri Nodd
Taniqua Norfus
Danette Overstreet
Ashley Paige
Jennifer Palomo
Deborah Parker
Melissa Parker
Breanna Parnell
Shundretta Patterson
Christina Pavlov
Diane Peavy
Latoya Pettway
Shirley Pettway
Don Phillips

Cecelia Pope
Reneta Powe
Dennis Powell
Renee Presley
LaSonja Pugh
Lorraine Pugh
Yuli Ramirez
Judy Rand
Kathy Raulerson
Christle Reddix
Sharon Reed
Dietra Reynolds
Shanterica Reynolds
Aina Robinson
Ebony Robinson
Angelica Rogers
Zantavia Rogers
Quincy Roundtree
Bradley Sadler
Melissa Salter
Jessica Sanders
Jonna Sanders
Kylee Sapp
Nina Schenone
Tuerk Schlesinger

Christina Sciulli
Santedra Scott
Neil Secor
Tiffany Shea
Amy Sherman
Terrell Simmons
Sonya Sims
Lacey Slaughter
Melissa Smilie
Cecelia Smith
Linda Smith
Roshondra Smith
Stephen Smith
Kim Soto-Arzate
Alalaya Spinks
Joshua Spinks
Christine Stacey
April Stagner
Tempest Stanton
Margaret Steadman
Bianca Steele
Joseph Stephens
Whit Stephens
Leslie Stinson
Charquindra Stone

Demetrius Sullivan
Patricia Sullivan
Dia Sutton
Brandon Swaim
Robert Tageant
Marvin Tarleton
Kimberly Tate
Megan Taylor
Monica Taylor
Karin Terrell
Chandra Thomas
Jennifer Thomas
Latrina Thomas
Brittany Tindle
Sherita Todd
Matthew Toenes
Natasha Troyer
Edward Turner
Nikitha Turner
Shannon Turner
Brandy Voughters
Debra Walcott
Samantha Walker
Tangela Ward
Courtney Washington

Kim Washington
CaMeko Watts
Lorene Webster
Ashley Wesley
Crystal Whigan
Erica White
Faye White
Meoshea White
Kara Whitney
Courtney Wikle
Tandekila Wilkerson
Julicia Williams
Melvin Williams
Tina Williams
Yolanda Williams
Jay Wilson
Nadine Woods
Megan Wright
Michelle Wynne-Dunn
Tacarra Young
Gary Youngblood
Nicole Zediker
Melissa Ziglar
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Courage in the face of change
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2014 Shining Star continued from Page 1

Five Star Special Edition

At times, opportunities arise when colleagues can observe just how
much courage and positive attitude a co-worker may have. The
AltaPointe-Baldwin County Mental Health merger in April 2013
presented such an opportunity to Chipman and her Baldwin County
colleagues. Her ability to be flexible and collaborative, as well as her
belief in teamwork, is part of what drew attention to Chipman as a
Star of the Year.
When asked what advice she would give others as to how to adapt
to change in the world of work, she said, “Change is always going to
happen, and everyone should look at it as a learning experience.”
Chipman, who has worked as a therapist for 14 years, said she
had tremendous support throughout the merger. “Every time I would
ask a question, if the person didn’t know the answer, they would say
‘call this person.’ What it did was give me a safety net. If I didn’t
remember all the information, I knew it was ok to call someone.”
Eddie Pratt, children’s outpatient assistant coordinator, has
worked with Chipman for years. When the merger came about, Pratt
said Chipman’s attitude helped others during the transition. “Anne
was very instrumental in saying it is going to be ok, that we can do
this together as a team,” Pratt said. “I think she has always invoked
that kind of family spirit that we have here on this side of bay.”

Anne Chipman is “humbly honored” to receive the AltaPointe 2014 Shining
Star award presented to her by Tuerk Schlesinger, AltaPointe CEO.

Her Calling Began in Volunteerism

Before Chipman went back as an older adult to earn her marriage
and family therapy degree from Auburn University – her own
children were college students – she spent much of her time working
as a community volunteer through the Episcopal Church.
Chipman recalled her experiences working at a soup kitchen near
the campus of Alabama State University in Montgomery. She said
you could tell when the college students ran out of money because
they would show up at the soup kitchen for meals. “The students
wanted to do more than just get a meal, though,” Chipman said.
“They too wanted to volunteer.”
So the church volunteers and the college students began an
after-school program to offer tutoring services. She recalled one
See 2014 Shining Star Page 2

